Dear All
Thank you very much for your continued support about ECN/PCN issue.

We would like to ask you to follow up this ECN, which we sent in early October.
According to our notice below, we will not take further orders for the products made by AOI
ELECTRONICS after end of March 2019

Please approve this PCN and/or give us feedback by January 11" 2019.

Thanks and best regards,

(Ms.) Maren Bucking

Quality & Environmental Representative
Epson Europe Electronics GmbH
Riesstrasse 15

80992 Munich — Germany

TEL +49 89 14005 315
MOBILE +49 174 782 4480
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Geschéaftsfuhrer: Hideki Nakamura, Shigeki Inoue, Munenori Ando

From: Maren Buecking
Sent: Friday, October 5, 2018 12:03 PM
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To: Maren Buecking <maren.buecking@epson-electronics.de>
Subject: UPDATE: PCN Notice on several changes accompanying change of RTC Production site

Dear customer,

we received an updated schedule for the below PCN Notice.

Last Time Buy (AOI product) March/29/2019

Final shipment (AOI product) May/30/2019

These dates are valid for all 4 products manufactured at AOI ELECTRONICS.
After the change only products made at KATOH Electric (100% Sn-Plating) are available — with the new
product codes mentioned below.

Please do not hesitate to contact me in case of questions.

Kind regards

(Ms.) Maren Buicking

Quality & Environmental Representative
Epson Europe Electronics GmbH
Riesstrasse 15

80992 Munich — Germany

TEL +49 89 14005 315
MOBILE +49 174 782 4480
E-Mail: Maren.Buecking@epson-electronics.de

website: www.epson-electronics.de
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Dear Customer,

We would like to inform you that we will need to change the production site of the following
products(s):
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1. Products for Production transfer:

RTC-4574SA
RTC-4543SA
RX-4045SA
RX-8581SA

At the same time there will be a technical change in the Terminal Plating, accompanied by a change in
the Product Number:

2. Change items:
ITEM Before Change After Change
Production site AOI ELECTRONICS KATOH Electric
Terminal Plating Sn-Ag Sn(100%)

RTC-4574SA Q41457451000x XX Q41457452000x XX
RTC-4543SA Q41454351000x xx Q41454352000x xx

PN RX-4045SA Q41404551000x xx Q41404552000x xx
RX-8581SA 0Q41858151000x xx Q41858152000x xx

Marking Font

(Sample) RTC-4574SA

Details are described in attached Process Change Notification.

Please make sure you change your order codes accordingly at your earliest convenience but no later
than March 2019

(the “old” P/N won’t be valid anymore and only the new products with new plating material can be
ordered).

Please let us know in case you need additional information.

If there are any concerns with this PCN, please discuss them with your local Epson representative.
If you are unable to approve to this PCN, please give us your final order asap.

Kind regards,

Maren Bucking

Representative for Quality & Environment
Epson Europe Electronics GmbH
Riesstrasse 15

80992 Miinchen - Germany

Tel: +49-(0)89-14005-315

email: Maren.Buecking@epson-electronics.de

website: www.epson-electronics.de
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